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1. PURPOSE AND SCOPE
Mayville Academy is committed to safeguarding pupils and staff, promoting dignity, positive relationships, inclusion and the least restrictive approach to managing risk. Restrictive intervention is exceptional, never routine, and is not a behaviour-management shortcut.

This policy applies to all staff, including teachers, support staff, supply staff and adults temporarily placed in lawful charge of pupils, across classrooms, EYFS provision, playgrounds, trips and school activities. It must be read with the Behaviour Policy, Child Protection and Safeguarding Policy, SEND Policy, Health and Safety Policy, Staff Code of Conduct, Complaints Policy and individual pupil plans.

2. LEGAL GUIDANCE AND FRAMEWORK

This policy was written in line with the DFE’s guidance from Restrictive interventions, including use of reasonable force, in schools, and a number of other key frameworks including, the Education and Inspections Act 2006, Keeping Children Safe in Education 2026 and the Human Rights Act 1998 
3. DEFINITIONS

Restrictive intervention: physical or non-physical action that prevents, restricts or subdues a pupil’s movement. 

Reasonable force: no more force than necessary for the shortest necessary time in the circumstances. Restraint: a non-disciplinary restriction or immobilisation of movement, with or without physical contact.

Significant use of force: force beyond appropriate ordinary physical contact, including force used to implement a non-physical restriction. 

Seclusion: non-disciplinary confinement of a pupil away from others where the pupil is prevented from leaving, including by obstruction or a credible threat of punishment. 
Please note: Voluntary use of a calm space, where the pupil can freely leave, is not seclusion.

4. CORE PRINCIPLES

At Mayville, we believe that staff must prioritise prevention, communication, de-escalation and the safety and welfare of all children. Any restrictive intervention must be lawful, necessary, proportionate, the least restrictive effective option and stopped as soon as the risk subsides.

Decisions must take account of age, developmental stage, size, disability, medical conditions, trauma, communication, sensory needs, context and potential impact. We will aim to preserve privacy and dignity wherever possible.

5. CIRCUMSTANCES WHERE REASONABLE FORCE MAY BE USED
Under Section 93 of the Education and Inspections Act 2006, school staff may use reasonable force where necessary to prevent a pupil from causing injury to themselves or others, committing an offence, damaging property or causing disorder. A practical example is preventing a pupil from running into traffic or physically attacking another person.

There is no expectation that staff place themselves at unreasonable risk. Staff should summon support, move other pupils to safety and use dynamic risk assessment. The power does not authorise force for punishment, compliance with routine instructions, or convenience. Separate statutory rules apply to searches; only authorised staff may use reasonable force to search for legally prohibited items, not merely items prohibited by school rules.

6. PREVENTION AND DE-ESCALATION

Restrictive Interventions, although sometimes necessary, are not our first resort. At Mayville Academy, we strive to prevent and de-escalate in order to reduce the need to use restrictive interventions. As outlined in our Behaviour Policy, we promote predictable routines, relational practice, positive reinforcement, early identification of triggers, adapted environments, reasonable adjustments, co-regulation and restorative approaches. Day to day reasonable adjustments include, but are not limited to: calm tone, processing time/alternative choices; supervised voluntary regulation spaces; communication in developmentally accessible ways; support from a familiar trusted adult. EYFS staff should particularly consider communication development, sensory needs, separation anxiety, co-regulation and the child’s stage of development. SEND and EAL communication adaptations should be individualised.

Staff should avoid confrontational language, crowding or unnecessary touch.

7. DECISION-MAKING AND SAFE INTERVENTION

Before intervening, we consider: 

- What immediate harm or disorder is occurring or likely? 
- Can a less restrictive action work? 
- Will intervention reduce rather than increase risk?
- Is the intervention proportionate to the child and situation?

If action is unavoidable, we use only an approach for which staff are competent where practicable, communicate calmly, continually monitor distress and breathing, summon help and end the intervention promptly. Emergency action may be required before trained support arrives.

Staff must not obstruct the airway, cover the nose or mouth, apply pressure to the neck or abdomen or deliberately inflict pain. If a pupil inadvertently ends up on the ground.


8. SECLUSION, REMOVAL AND CALM SPACES

Seclusion is not a sanction and must not be used as punishment. It may only be considered as an exceptional safety measure to protect others from harm when a pupil is highly dysregulated; the environment must be safe, non-threatening, continuously supervised and the restriction must end once immediate risk reduces.

A pupil voluntarily accessing a sensory or calm space, able to leave freely, is different from seclusion. Staff must not lock, block or threaten a pupil into remaining in a room as a routine response. Every incident meeting the definition of seclusion must be recorded and reported under the applicable legal procedures.

Any proposed recurring restrictive arrangement must be escalated to the Headteacher and SENDCo for risk assessment and review; it cannot replace appropriate SEND provision.

9. SEND, DISABILITY AND INDIVIDUAL PLANNING

The SENDCo and class team will work with pupils, parents/carers and relevant professionals to identify triggers and reasonable adjustments. Where risk is foreseeable, a written individual behaviour support plan and risk assessment will specify early signs, preventive measures, communication preferences, medical contraindications, agreed staff responses, escalation and recovery support.

Plans must be reviewed following significant incidents and at agreed intervals. Staff must understand that a plan does not permit automatic restraint; necessity and proportionality must be judged afresh in each situation. Monitor for disproportionate use affecting pupils with SEND or other vulnerabilities.

10. ROLES AND RESPONSIBILITIES

Academy Trust / Governing body: Approves and oversees this policy; ensures lawful procedures, training, monitoring, scrutiny and compliance with recording/reporting duties.

Headteacher: Ensures implementation, safe staffing and training decisions; oversight of parent communications, as well as safeguarding escalations where necessary and termly pattern analysis.

DSL: Reviews safeguarding implications; oversees pupil welfare, disclosures, referrals, confidentiality and concerns about staff conduct. 

SENDCo: Oversees individual planning, reasonable adjustments and SEND-related reviews, alongside liaising with parents and professionals.

All staff: Prioritise prevention, use only lawful and proportionate intervention, seek assistance, report immediately, document objectively and take part in debrief and follow-up.

11. IMMEDIATE RESPONSE AFTER AN INCIDENT

After an incident, staff will check physical and emotional safety of the pupil, staff and witnesses; obtain first aid or urgent medical attention as indicated; ensure pupils are supervised and that SLT/the DSL is informed promptly.

Staff will also provide an age-appropriate opportunity for the child to share their account without pressure, as well as arranging a restorative/debrief discussion when calm, ideally led by an uninvolved adult. 

Staff will consider whether safeguarding, medical, health-and-safety or external reporting thresholds are met.

12. RECORDING: MANDATORY PROCEDURES

Every significant use of force must be documented in writing as soon as practicable, ideally on the same day. Every seclusion or restraint incident, including restraint without direct physical force, must also be recorded as soon as practicable. This applies even where the approach appears in an agreed behaviour support plan.

Staff will complete a positive handling sheet and enter an incident on CPOMS using the designated restrictive-intervention category and complete the school incident record. The record must identify pupil and staff; date, time, location, duration; pupil SEND status and relevant circumstances; what happened beforehand and known triggers; de-escalation attempted; why intervention was necessary; nature and degree of force or restriction; injuries; first aid/medical response; pupil account where available; witnesses; parent reporting; and follow-up actions.

Staff should write factual, non-judgemental accounts and distinguish observations from opinions. The Headteacher or delegated senior leader must review entries promptly and ensure records are secure, accessible to authorised staff only and retained in accordance with school/trust retention rules.

13. REPORTING TO PARENTS AND SAFEGUARDING EXCEPTIONS

For significant use of force, the school must report the incident to the pupil’s parent/carer as soon as practicable; school expectation is by the end of the same day where possible. The school will provide a written account stating when and where it occurred, duration, why necessary, type/degree of force and injuries. A phone call may supplement but does not replace the written report.

For seclusion or non-force restraint, the school must provide written information to parents as soon as practicable, aiming for the same day. 

Where reporting to a particular parent would be likely to cause significant harm to the pupil, staff will escalate immediately to the DSL/Headteacher and follow the statutory safeguarding exception: notify any parent to whom disclosure is safe, or if none, the relevant local authority. The fact that parents previously agreed to a plan does not remove reporting duties.

14. REVIEW, LEARNING AND GOVERNANCE

The Headteacher/DSL will review each incident promptly for lawfulness, proportionality, impact, preventive opportunities and need for plan changes. 

Leaders will review data at least termly for frequency, duration, location, staff involvement, repeat incidents, effectiveness of strategies, SEND/disability and other disproportionality. 

Governors/trustees will receive anonymised assurance reporting and agree improvement actions. Significant trends or unsafe practice require immediate response.

15. STAFF TRAINING AND SUPPORT

All staff will receive policy induction, safeguarding and de-escalation guidance. The Headteacher will determine role-specific accredited physical-intervention training based on risk assessment, ensuring refresher training and competence records. Staff should not improvise trained holds.

Training will cover legal thresholds, communication, trauma-informed approaches, SEND, physiological risks, emergency response, recording/reporting and post-incident support. The school will offer welfare checks and supervision following difficult incidents.

16. ALLEGATIONS, COMPLAINTS AND WHISTLEBLOWING

Concerns about inappropriate force must be treated seriously, recorded and referred under the school safeguarding policy and Keeping Children Safe in Education 2026, including consultation with the local authority designated officer (LADO) where thresholds are met. Do not substitute an informal investigation for the required safeguarding process.

Parents may use the published complaints procedure. Staff may raise concerns through safeguarding and whistleblowing channels. Records must be preserved and confidentiality maintained.

17. MONITORING AND REVIEW

This policy will be reviewed annually and sooner if legislation, guidance, a serious incident or monitoring findings require change. School-specific roles, reporting templates, training arrangements and escalation contacts will be confirmed before approval.

APPENDIX A — IMMEDIATE STAFF CHECKLIST

· Protect pupils and staff; summon support; use prevention and de-escalation first where safe.

· If unavoidable, use only necessary and proportionate restriction for the shortest time.

· Check welfare, injuries and medical needs; notify senior leader/DSL.

· Record significant force, seclusion or restraint promptly on CPOMS and incident form.

· Ensure written parental reporting promptly, subject to safeguarding exception.

· Arrange debrief, review risk assessment/support plan and follow up.
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